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10 Misunderstandings and myths and about Emotional Intelligence 

 

1. Emotions' Role in Business: There's a prevailing belief that emotions have no place in the 

corporate realm, often epitomized by the phrase "It's not personal, it's just business." 

However, emotions drive success, influencing decision-making. Studies reveal that 

entrepreneurial decisions are often emotion-driven. Recognizing and managing emotions is 

pivotal for negotiating deals, fostering relationships, and finding fulfilment in daily tasks, 

highlighting the importance of emotional intelligence. 

2. Body vs. Emotions: Our bodies respond to emotions but don't dictate them. Emotionally 

intelligent individuals take charge of their emotions, learning to manage their responses 

effectively. 

3. Dealing with Negativity: Avoiding negative individuals isn't always feasible in business. 

Emotionally intelligent people don't distance themselves physically; instead, they create 

emotional boundaries, show empathy, and seek positives in negative situations. 

4. Approval-Seeking and Confidence: Contrary to the notion of emotionally intelligent people 

being inherently confident, they continuously work on enhancing their confidence. They 



recognize societal influences and actively manage seeking acceptance or approval through 

introspection and self-soothing techniques. 

5. Emotional vs. EQ: Being emotional doesn't equate to high EQ. Emotional individuals often 

struggle to manage their reactions, creating unnecessary drama. High EQ individuals 

acknowledge emotions but balance their reactions, practicing self-control in challenging 

situations. 

6. Charisma and EQ: While emotionally intelligent individuals are pleasant to be around, not all 

possess charisma. They excel in communication and empathy, making interactions easy and 

comfortable. 

7. Empathy vs. EI: Merely being empathetic doesn't signify high EI. Those with high EQ 

effectively use their knowledge to help others rather than exacerbate situations, crucial for 

leaders navigating diverse behaviours in the workplace. 

8. Innate vs. Learned: Emotional intelligence isn't innate; it involves channelling and navigating 

emotions, practicing self-awareness, and working on inappropriate behaviours. Seeking 

assistance and admitting mistakes are common traits in those developing their emotional 

intelligence. 

9. EQ and IQ: High IQ doesn't guarantee a high EQ. While they often align, it's possible to have 

a high IQ without a corresponding high EQ. Both can be developed through practice, 

patience, and guidance. 

10. Therapy replacement: regardless of a person’s EQ development, EQ training is not a 

substitute for other professional services. In fact, a more developed EQ may often be a 

catalyst to see the advantages gained in making make use of other support or counselling 

networks. 

In Conclusion: Emotional intelligence significantly influences job success and aids in navigating 

emotions effectively in daily life. Understanding these misconceptions highlights the true value of 

developing emotional intelligence. 

 

 

 

 

 

 


